
CQC DASHBOARDS
Introducing the CQC Dashboards from Radar Healthcare! 
This market-leading solution empowers teams and organisations to enhance 
regulatory compliance by providing real-time insights through user-friendly 
dashboards. Effortlessly monitor, manage, and elevate regulatory outcomes with 
Radar Healthcare’s CQC Dashboards. 
 
Developed in collaboration with the Radar Healthcare Community and health 
and social care partners, our innovative CQC Dashboards integrate feedback and 
observation events and dashboards. This update to the events module package is 
designed to meet the evolving needs of the CQC framework.

KEY FEATURES KEY BENEFITS
Comprehensive Regulatory Evidence

• Effortlessly showcase your performance 
to regulators with customised dashboards 
designed for tracking observations and 
capturing feedback.

Integrated Data Collection

• Efficiently collect and categorise feedback 
from various channels, including QR codes 
and internal modules such as audits, 
workforce compliance, observation and 
feedback events etc. to ensure thorough 
insights.

CQC Aligned Insights

• Stay ahead with real-time scores for each 
domain/location and “we” statements, 
aligned with the CQC framework, providing 
clear visibility into your performance.

Real-Time Insights 

• Instantly view and understand observations 
across various categories. Identify areas for 
improvement to enhance CQC scores, leading 
to a stronger reputation, higher occupancy 
rates, and greater operational efficiency. 

Effortless Compliance 

• Seamlessly capture and analyse feedback 
from residents, families, and staff using 
external QR codes or other modules. This 
data funnels directly into Radar Healthcare, 
enabling you to present evidence to regulators 
quickly and efficiently.

Stress-Free Assessments

• Be assessment-ready at all times with instant 
access to comprehensive data specific to 
each “we” statements. Saving valuable time 
and enabling you to evidence excellent care.

Scan the QR code
for more information



5
Key Questions
Easily determine how data 

relates to all 5 key questions e.g. 
“How are my audits relating to 

the SAFE question”

34
“we” Statements

Create CQC scores aligned 
to all 34 quality statements

An industry first, there are no 
other systems enabling you to 

track and measure these metrics

1
Market-leading 

Solution

Track your progress and gather insights in just a few clicks with our new observations 
and feedback dashboards and events

RADAR HEALTHCARE’S CQC DASHBOARDS

“The main opportunities lie in capturing feedback, managing observations, and ensuring 

evidence is easily accessible. For our users, this means having data sets available with 

just a couple of clicks. We believe that it’s essential to keep the customer at the heart of 

product design, not just for the new CQC dashboards, but for all our projects.”

Mark Fewster, Chief Product Officer at Radar Healthcare

Click the button
for more information
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