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Helping you to make a difference

IMPROVING

QUALITY AND
COMPLIANCE ACROSS
YOURCARE HOME

Create a journey of continuous improvement with our
all-in-one incident, risk and compliance software.

www.radarhealthcare.com
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In my capacity as
Home Manager and
also as a support
manager | have found
Radar Healthcare to be invaluable.
The systemis easy to navigate and
definitely user friendly. The system

WHAT MAKES RADAR
HEALTHCARE DIFFERENT?

Open, Honest & Transparent @
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Scan QR code for full
Case Study
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PRODUCT MODULES

Incident Action and Risk Analytics
Management Improvement Plans Management and Reporting

The final “missing piece” for us is the Radar Healthcare Audit

module which allows us to evidence our validation and

continual quality monitoring of services; demonstrating the
Audit Workforce Document Business outstanding support given to the people we support. As an organisation,

Management Sompliance Mansgement Compliance we see the great benefit of the new alerts and notifications

linked to a specific question within the audits.

v Standardise processes, reporting and v Manage incident reporting and create Ben Winfield,
best practice automated action plans Quality Systems Manager, Lifeways Group
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operational efficiencies bodies all training documentation in one place
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RADAR HEALTHCARE | HELPING YOU TO MAKE A DIFFERENCE 6 RADAR HEALTHCARE | HELPING YOU TO MAKE A DIFFERENCE 7



MAKE THEDAY-TO-DAY
RUNNING OF YOUR CARE HOME
MORE EFFICIENT, WHILST
DRIVING IMPROVEMENT

Moving from an ‘Inadequate’ to a ‘Good’ CQC

rating in such a short period of time is a significant

achievement and the implementation of Radar
Healthcare has been instrumental in this. We can see where things
are going wrong but more importantly, we have access to data and

HOW RADAR
HEALTHCARE CAN
HELP YOU DIGITISE
YOURPROCESSES

Our intuitive software has been
designed to simplify the complexity
of quality, risk and compliance within
your care home.

Our easy-to-use software provides
you with one single system so you can
evidence service excellence across
your home to anyone, at anytime.

Manage audits to business
compliance, use analytics and
dashboards to create the exact data
you need to see and use action plans
for continuous improvement and
organisational learning.

information which helps us prevent things from going wrongin the
first place. Audits prompt staff to be more inquisitive,

making them feel part of the team and in turn, part of

the decision-making process.

Enhanced
infection
control

Regulatory
inspections

Mounting
paperwork

Poiisand Craig Priestley,

Scan QR code
to read more

Manager at Gorsey Clough
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Radar Healthcare's specialised workflow engine will
then ensure that processes and standard operating
procedures are followed so nothing gets missed;
creating standardised behaviours, and allowing
users to create action plans to mitigate those
incidents and drive further improvements.

Manual
processes

Ad hoc
communication

Quality
improvement

Complaint
management

Operational
checks

By partnering with leading care management
platform Nourish Care, care workers can report
incidents to Radar Healthcare through the
Nourish app.

Internal

audits

This integration allows care organisations to record
incidents, such as falls, in the Nourish app for that

information to transfer to Radar Healthcare for
analysis and reporting opportunities.

For more information on our integration
capabilities, get in touch with our expert team.



Radar Healthcare was the first
electronic systemwe implemented

and since thenwe've started
doing more and more digitally.
Radar Healthcare’s reporting allowed us
to spot trends and make adjustments for
these, the increased visibility across the
organisation is amazing.

Founded in 2012 by CEO Paul Johnson and
COO Lee Williams, Radar Healthcare's
commitment to helping health and social care
organisations to deliver outstanding outcomes
has been there since day one.

Katie Smith,

Operations and Project Lead, Advinia
Compliance isn't just ticking a box; it's creating a
safer experience. Spotting trends and analysing
data isn't just for board reporting, it's learning how
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to prevent incidents and improve future
outcomes through continuous improvements.
We understand the day-to-day pressures and
challenges faced, which is why we are constantly
evolving our software to stay on top of the

latest requirements.

We're here to help you to make a difference,
now and in the future.

Over 10,000 locations are already seeing the benefits of Radar Healthcare, including:
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MAJOR PLATFORMS
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