
Create a journey of continuous improvement with our 
all-in-one incident, risk and compliance software.

www.radarhealthcare.com

DRIVE 
ORGANISATIONAL 
LEARNING ACROSS 
YOUR CARE GROUP



SUPPORTING CARE 
GROUPS OF THE FUTURE
Digital technology has great potential to support 
and ease the pressures of the social care workforce 
and improve the quality-of-care provision. 

As we continue to move into a more digital-demanding world, care 
teams need to seriously consider introducing technology into their 
organisations. The Department of Health and Social Care has set out some 
ambitious goals for the future of social care, and one of those goals is to 
have 80% of Care Quality Commission (CQC) registered providers using 
digital social care records by March 2024.

The sector's long-term sustainability is dependant on this transformation. 
With a solid digital transformation strategy in place, staff can spend less time 
on administrative tasks and more time providing personalised care.

User experience, partner engagement, and the commitment to delivering the 
best possible healthcare outcomes have been at Radar Healthcare since day one.
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Implementing Radar Healthcare allows care 
providers to understand the bigger picture and 
gain insights to enhance learning across multiple 
locations. We help our partners to really measure 
their success and understand where they can make 
improvements via analytical dashboards which spot 
trends and themes the human eye cannot see.

With all our modules linking together for that 
oversight, from Audits, to Incident Management, 
Risk Management, and Workforce Compliance, 
everything is in one central system and works 
towards the same goal – to make a difference and 
drive positive outcomes for residents.
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Radar Healthcare 
supports us 
in making our 
processes smoother, 
seamless and more 

efficient, allowing us to drive up our 
safety and governance standards, 
as well as gather data that helps us 
innovate and adapt. But ultimately, 
it’s the human connection that is at 
the heart of our digitisation journey. 
Technology makes such a difference 
to the lives of our residents and also 
frees up our people to do what they’re 
passionate about – caring.

Rebecca Pearson, 
General Manager, Care Services, 
Bupa Global & UK
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WHAT MAKES RADAR 
HEALTHCARE DIFFERENT?

Open, Honest & Transparent

Ethical

Customer Focused

Innovative

Caring

Trusted

• �Our software is uniquely flexible, 
providing the functionality you need 
today, while future-proofing your 
organisation for tomorrow

• �We work in collaboration with you to 
understand your objectives

• �We build relationships to help you to 
achieve your goals

• �Our consultative team are here to 
help you with every step of your 
digital transformation process

• �You'll learn from your data to 
create a culture of continuous 
improvement throughout your 
entire healthcare setting

Scan QR code 
to read more



PRODUCT MODULES
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The final “missing piece” for us is the Radar Healthcare Audit 
module which allows us to evidence our validation and 
continual quality monitoring of services; demonstrating the 

outstanding support given to the people we support. As an organisation, 
we see the great benefit of the new alerts and notifications 
linked to a specific question within the audits.

Ben Winfield, 
Quality Systems Manager, Lifeways Group

3 Create, schedule and monitor your  
required audits 

3 Flexible tailored software that fits to your 
organisational needs 

3 Save time with quick, easy to create reports, 
whenever you need them 

3 Manage incident reporting and create 
automated action plans

3 Evidence of service excellence and  
continuous improvement

3 Workforce compliance - show regulatory 
bodies all training documentation in one place

Scan QR code 
to read more
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DO YOU NEED A MORE 
HOLISTIC VIEW OF 
PERFORMANCE ACROSS 
YOUR CARE GROUP? 
Our intuitive software has been designed 
to provide a comprehensive approach 
to managing all of your risk, quality and 
compliance in one single system. 
It brings together many operational, 
regulatory and often complex 
processes together so you can gain 
a complete oversight across your group.

As well as transparency and assurance, 
intelligent analytics and reporting help 
you identify best practice so you can 
quickly act on areas of concern - ultimately 
helping you to deliver the best possible 
outcomes for your residents.

By partnering with leading care management 
platform Nourish Care, care workers can report 
incidents to Radar Healthcare through the 
Nourish app.

This integration allows care organisations to record 
incidents, such as falls, in the Nourish app for that 
information to transfer to Radar Healthcare for 
analysis and reporting opportunities.

Radar Healthcare’s specialised workflow engine will 
then ensure that processes and standard operating 
procedures are followed so nothing gets missed; 
creating standardised behaviours, and allowing 
users to create action plans to mitigate those 
incidents and drive further improvements.

For more information on our integration 
capabilities, get in touch with our expert team.

MANAGING MULTIPLE 
SERVICES WITH 
OPTIMUM EFFICIENCY 

Enhanced
infection
control

Mounting
paperwork

Regulatory 
inspections

Policies and
procedures

Manual
processes

Ad hoc
communication

Operational
checks

Internal
audits

Complaint
management

Quality
improvement

HR checks

We’re creating a new innovative insights 
model and Radar Healthcare is integral 

to this. We want early warnings and holistic views across 
our homes. Having that central spine means we can start to 
have proper conversations around where we can develop 
meaningful quality improvements and the really 
exciting element is the insight.

Antony Hall,
Director of Insights, Assurance and Governance, HC-One
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INTEGRATION WITH 
NOURISH CARE

Scan QR code 
to read more
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The introduction of Radar Healthcare across our 
care group will be invaluable for our residents. 
By standardising our processes across the 
group and gathering the right data, our 

team will quickly and easily be able to demonstrate our robust 
standards to regulators. We’re excited that we can use Radar 
Healthcare to learn and improve – we want to continue to 
provide our residents with the best life possible and being able 
to see immediately what is going on in any of our 19 homes 
can be shared as best practice to do just that. With the 
different modules we’re implementing working 
together, the possibilities are endless.

Julie Rayner, 
Care Quality Governance and Compliance Director, 
Hallmark Care Homes

Over 10,000 locations are already seeing the benefits of Radar Healthcare, including:

Founded in 2012 by CEO Paul Johnson and 
COO Lee Williams, Radar Healthcare's 
commitment to helping health and social care 
organisations to deliver outstanding outcomes 
has been there since day one. 

Compliance isn’t just ticking a box; it’s creating a 
safer experience. Spotting trends and analysing 
data isn’t just for board reporting, it’s learning how 

to prevent incidents and improve future 
outcomes through continuous improvements. 
We understand the day-to-day pressures and 
challenges faced, which is why we are constantly 
evolving our software to stay on top of the 
latest requirements.

We're here to help you to make a difference, 
now and in the future. 

Scan QR code 
to read more



To find out more, speak to our expert 
team on 0330 223 2740 or visit 
www.radarhealthcare.com

What the HealthTech? podcast is aimed 
at keeping professionals across health 
and social care up to date on the latest 
topics, challenges, ideas and innovation 
in the industry

WHAT THE 
HEALTH Tech?

LISTEN TO US ON ALL MAJOR PLATFORMS

V2 APR 23

Scan to listen now!

HealthTech?
WHAT THE


