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Digitalise and improve your manual processes with our 
all in one risk, quality and compliance software

www.radarhealthcare.com

IMPROVING 
QUALITY AND 
COMPLIANCE 
ACROSS YOUR 
CARE HOME



HOW RADAR 
HEALTHCARE CAN 
HELP YOU DIGITALISE 
YOUR PROCESSES 
Our award-winning software allows 
you to simplify the complexity 
of quality, risk and compliance 
within your care home. Radar 
Healthcare fits to your processes 
and procedures, and our modules 
are totally flexible. Our easy-to-use 
software provides you with one 
central system so you can evidence 
service excellence across your entire 
organisation. Manage audits to 
business compliance, use analytics 
and dashboards to create the exact 
data you need to see and use action 
plans for continuous improvement.

MAKE THE DAY-TO-DAY 
RUNNING OF YOUR CARE HOME 
MORE EFFICENT, WHILST ALSO 
DRIVING IMPROVEMENT
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Incident and event 
Management

Action and 
Improvement 

Plans

Risk 
Management

Analytics and 
Reporting

Audit 
Management

Workforce 
Compliance

Document 
Management

Business 
Compliance

PRODUCT MODULES

3 Workforce compliance - show regulatory 
bodies all documentation in one place

3 Full visibility of performance anytime  
you need it

3 Create a culture of accountability  
and responsibility

3 Standardised best practice service delivery

3 Digitisation of manual processes to deliver 
operational efficiencies

3 Evidence of service excellence and  
continuous improvement

3 Manage incident reporting and create 
automated action plans
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“Radar Healthcare saves us a huge amount of time 
reviewing and analysing quality and compliance data 
for events such as accidents and incidents or clinical 
data around wounds and medication errors. It would 
typically have taken two to three days per month for 
us work through all the data for each care home with 
information spread across ~300 emails but we can 
now gather and analyse all that data in less than a day 
which has allowed more time for us to focus on service 
support and the delivery of care; directly translating 
into significant cost savings across the group.”

Scott Finnigan, General Manager of Thistle Healthcare Group.
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HOW DOES RADAR 
HEALTHCARE HELP YOU?

Radar Healthcare provides a standardised 
approach to quality and compliance.

As well as providing access to all processes 
and procedures, itemised task lists ensure 
everyone understands what is required of them. 
Easy to follow process flows also make data 
management simple for your teams.

Radar Healthcare helps instill a culture of 
accountability and responsibility, meaning 
you have confidence that the right actions are 
completed at the right time. Dashboards and 
reporting provide the performance and service 
data you need at a click of a button. Service 
management is simpler with smart KPIs driven 
by artificial intelligence. You can also easily 
collate Provider Information Requests (PIRs) for 
regulators on demand.

AS A 
MANAGER

AS A  
CARER

Your journey with Radar Healthcare 
We know that choosing and implementing a new piece of software can sometimes be a bit daunting. 
Here at Radar Healthcare we do everything we can to ensure that your journey to becoming a customer 
with us is a smooth one. From your first conversation with one of our Business Development Managers to 
your onboarding process with your dedicated Project Manager and ongoing support from your Customer 
Success Manager, we’ll be there to support you every step of the way.
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“Moving from an ‘Inadequate’ to a ‘Good’ CQC rating 
in such a short period of time is a significant 
achievement and the implementation of Radar 
Healthcare has been instrumental in this. We have 
an overall picture of the quality of care we are 
delivering; we can see where things are going 
wrong but more importantly, we have access to 
data and information which helps us prevent 
things from going wrong in the first place.  
 
It has provided the team and the CQC 
with confidence that we now have the 
systems in place to deliver the highest 
standard of care.”

Craig Priestley, Manager at Gorsey Clough
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Over 10,000 locations are already seeing the benefits of Radar Healthcare, including:

Founded in 2012 by Paul Johnson and Lee Williams,  
Radar Healthcare is dedicated to making healthcare safer.

Our software has been developed in partnership with 
healthcare professionals to ensure organisations always meet 
regulatory standards through one single, easy-to-use system.

Working with organisations across all areas of health and 
social care, we’re passionate about improving healthcare 
outcomes through intuitive and innovative software.

Open, honest 
and transparent

Ethical

Caring Customer 
focused

Innovative Trusted
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To find out more, speak to 
our expert team on  
0330 223 2740 or visit 
www.radarhealthcare.com


