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SUPPORTING BUSY PRIMARY CARE TEAMS
TO DELIVER IMPROVED PATIENT OUTCOMES

Radar Healthcare’s integrated risk management
system has been developed to help busy teams
like yours work more efficiently.
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Our software enables you to seamlessly move from paperwork
manual paper-based processes to digital ways

of working, reducing the risk of human error and
allowing you to ultimately improve safety. Enjoy

connected working by removing disparate systems

and bringing together different locations and teams

into one place. This reveals insights anytime you Y%

need them, which you can share, helping you work improvement

towards improved patient outcomes together.
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We know that much of your time is spent balancing
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day-to-day tasks with longer term priorities. management
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Let our simple-to-use software give you and your i
audits

team back the time and headspace you need to
deliver excellent care.

BENEFITS

v Work more efficiently v Improve policy compliance

v Improve communication and collaboration v Manage complaints and incidents effectively

v Be ready for regulatory inspection v Easily share learning across teams




“With Radar Healthcare, we are able to better
demonstrate to our customers how we manage
and track issues. This system has been very
useful indemonstrating this to
the CQC as well. We metwith
several providers, and chose Radar
Healthcare based onits flexibility and
its ability to robustly track through
issues, tasks and actions.”

Richard Shama
Medical Director at Omnes Healthcare



PRODUCT MODULES
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Incident and Event Action and
Management Improvement
Plans

Audit Workforce
Management Compliance

PRODUCT SOLUTIONS

v Regulatory Compliance
/ Clinical Governance and Assurance

v Patient Safety and Outcomes

v Operational Performance

Risk Analytics and
Management Reporting

Document Business
Management Compliance

v Communications and Collaboration
v Continuous Improvement
v Brand Protection

v Quality Improvement




RADARHEALTHCARE: "
OURPEOPLE, OURCULTURE

Commitment to our partners means you
can be confident you're choosing someone
you can trust and rely on. Ultimately, we're
here to help healthcare providers like you
deliver safer, better healthcare.

Every process we have is defined to ensure
engagement at a user level and the
intuitive nature of our software is
fundamental to success.

Our collaboration process is one of the key

elements of partnership working and
partnership is everything to us.

So what makes us different?

v Our software is uniquely flexible, .
providing the functionality you need
today, while future-proofing your
organisation for fomorrow

v We work in collaboration with you to
understand your objectives -

v We build relationships to help you to
achieve your goals

v Our consultative team are here to help
you with every step of your digital
transformation process

“We really like the level of support for ongoing system developments and the fact that we can
tailor requirements to our business objectives. The team at Radar Healthcare make us feel

more like partners than customers, as they're helping drive our business forward.”

Amanda Allen, Quality and CQC Consultant at Optegra Eye Health Care




“RadarHealthcare
has given assurance
that we wouldn’t
have otherwise; an
overarching view of
all services without
evenneedingto
leave thedoor.”

Joanne Howard
Director of Nursing & Quality
at Malling Health
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Founded in 2012 by Paul Johnson and Lee Williams, Caring Customer
Radar Healthcare is dedicated to making healthcare safer. focused

Our software has been developed in partnership with
healthcare professionals to ensure organisations always meet
regulatory standards through one single, easy-to-use system. ',

Working with organisations across all areas of health and '@" @

social care, we're passionate about improving healthcare

outcomes through intuitive and innovative software. Innovative Trusted

Over 10,000 locations are already seeing the benefits of Radar Healthcare, including:
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To find out more, speak to

our expertf team on
0330 223 2740 or visit
www.radarhealthcare.com
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