
~£750m
By 2025, claims provision 

could be reduced by 

per year5

~2%
Clinical negligence claims 
have historically consumed

of the entire healthcare budget 
for the NHS in England2

Collectively, the amount ‘set aside’ for 
clinical negligence claims is among the most 
substantial public sector financial liabilities 

faced by the UK government, second only to 
nuclear decommissioning4

By 2024, continuous improvements in 
patient safety could save:

~1,000 
extra lives

~£100m
in care costs 

each year5

Recent developments in technology, notably 
enhanced artificial intelligence, give exciting 
opportunities which we are keen to explore.

NHS Resolution

A safety system is not static5 and your patient 
safety technology partner should provide the 
potential for continual and transformational 

improvements in safety to:

Learn from what 
does and does 

not go well

Share best 
practice

Reveal 
previously 

hidden insights

Identify 
trends

Prevent 
Never Events

1 NHS Resolution
2 BMJ
3 House of Commons
4 Office for National Statistics
5 NHS England

Clinical claims1

Clinical claim payments by speciality (2019/2021)1

As an organisation we recognise that the 
introduction of new technology presents clear 
opportunities to adapt and develop services 
within the NHS.

NHS Resolution
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The right data, systems and culture can help you 
improve patient safety and so many other outcomes.
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The Rising Cost of 
Clinical Negligence 
Claims

Obstetrics: £905m - 40%

Paediatrics: £167m - 7.5%
Emergency Medicine: £181m - 8%

Orthopaedic Surgery: £166m - 7.5%
General surgery: £114m - 5%
Neurosurgery: £74m - 3%
Gynaecology: £54m - 2%
Radiology: £53m - 2%
General medicine: £48m - 2%
Psychiatry/Mental Health: £43m - 2%
Ophthalmology: £38m - 2%
Neurology: £35m - 2%
Gastroenterology: £29m - 1%
Urology: £27m - 1%
Cardiology: £26m - 1%
Ambulance: £19m - 1%
Other: £285m - 13%

Spending on clinical negligence is forecast to 
increase exponentially within NHS Trusts3
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£1.7bn £2.2bn £2.4bn

£2.3bn

Is your patient safety system fit for purpose?


